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PRACTICE LEAFLET 
 

Dr Mark Deverell BSc MBBS DRCOG 
Dr Melanie Graeme-Barber BM DFSRH MRCGP 

 
Telephone numbers 
 
Surgery   ……………………........           01202 880786 
NHS 111 Medical Advice Line……….    Dial 111      
 
Practice Manager ……………………..     01202 639492 
Asst. Practice Manager/Admin Office…     01202 639490 
Duty Health Visitor………………………..    01929 557593 
Social Services (Local Office)……….     01202 877445  
Wimborne Hospital …………………..     01202 856410 
Poole Hospital ………………………..     01202 665511 
Royal Bournemouth Hospital ……….     01202 303626 
 
 
The Practice Team 
 
GP Principal:        Dr Mark Deverell 
Salaried GP:                Dr Melanie Graeme-Barber 
                                                            
 
Practice Manager:       Dawn White   
    
Assistant Practice Manager:       Deborah Cole 
 
 
                    
Senior Receptionist:           Wendy Rowe  
Receptionists:                      Jackie Fuller 
                               Sharron Pearcy 
                                                            
Practice Nurse:                        Mandy Wilson                                 
 
Assistant Practitioner 
And Carers Lead:           Sally Hankins 
                                                           
 
 



2 
 

 
 
Speaking to the Doctor/Nurse on the Phone 
 
It could be useful for you to talk to either the Doctor or Nurse on the telephone. The 
best time is at the end of morning surgery or before or after afternoon surgery and 
the receptionist will be able to advise you. 
 
Home Visits 
 
Please help us by keeping home visits to a minimum. Coming to the surgery enables 
us to give more time for patient consultations.  We will try our best to see you as 
promptly as possible. To request a visit please phone the surgery by 11:00am on the 
day you wish to be visited. All visit requests will be passed to the GP for assessment 
before a visit is made. 
 
Opening Times: 
 
Reception  
 
Monday - Friday:  08.00 – 18.30   
The Practice does not close for lunch.  
 
Surgery Times:  
Mondays:      08.30-13.00  
                     14.00-20:00* 
 
Tuesday:         08.30-13.00 
                               14.00-19.00* 
 
Wednesday:             08.30-12.00 
                              16.00-18.30  
 
Thursday:                 08.30-10.30    
                                15.00-17:00 
 
Friday:  08.30-13:00 
                               14:30-18:30   
                                   
There is a doctor on duty between 8:00am and 6:30pm Monday to Friday. 
 
*Mon/Tues - After 6:30pm only patients with pre-booked appointments can 
gain access to the surgery 
 
 
Appointments 
 
We run an appointment system, so please make an appointment either by calling in 
person or phoning 01202 880786.  Please tell the receptionist if you are a new 
patient or require a special appointment, e.g. post-natal, cervical smear, vaccination, 
minor surgery or a special medical examination. We aim to see all patients within 24 
hours if they wish.   
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Telephone Consultations 
 
These are available on request for patients who feel they do not need a face to face 
consultation. 
 
Choice of Practitioner 
 
Patients can see whichever practitioner they would prefer – please advise the 
receptionist which GP you would like to see when making an appointment. 
 
Chaperone Information 

Chaperones – What to expect: 

The practice is committed to providing a safe comfortable environment where 

patients and staff can be confident that best practice is being followed at all times 

and the safety of everyone is of paramount importance. 

What is a Formal Chaperone: 

In clinical medicine, a formal chaperone is a person who serves as a witness for both 

a patient and a medical practitioner as a safeguard for both parties during a medical 

examination or procedure and is a witness to continuing consent of the procedure. 

Family members or friend may be present but they cannot act as a formal 

chaperone. 

Why do we need Chaperones? 

There are two considerations involved in having a chaperone to assist during 

intimate examinations; namely for the comfort of the patient and the protection of the 

doctor/nurse from allegations of impropriety.  

What is an intimate examination? 

Obvious examples of an intimate examination include examinations of the breasts, 

genitalia and the rectum but it also extends to any examination where it is necessary 

to touch or be close to the patient for example conducting eye examinations in 

dimmed lighting or palpating the apex beat.  

The rights of the Patient: 

All patients are entitled to have a chaperone present for any consultation, 

examination or procedure where they feel one is required. Patients have the right to 

decline the offer of a chaperone. However the clinician may feel that it would be wise 

to have a chaperone present for their mutual protection for example, an intimate 

examination on a young adult of the opposite gender. 
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If the patient still declines the doctor will need to decide whether or not they are 

happy to proceed in the absence of a chaperone. This will be a decision based on 

both clinical need and the requirement for protection against any potential allegations 

of improper conduct.  

Appropriately Trained Chaperone: 

Appropriately trained Chaperone is defined as a member or practice staff who has 

completed the practice Training Programme and has been assessed as competent 

by a member of the practice clinical team. 

Consultations involving intimate examinations: 

If an intimate examination is required, the clinician will: 

•Establish there is a need for an intimate examination and discuss this with the 

patient. 

•Give the patient the opportunity to ask questions. 

•Obtain and record the patient’s consent. 

•Offer a chaperone to all patients for intimate examinations (or examinations which 

may be construed as such). If the patient does not want a chaperone it will be 

recorded in the notes. 

The Patient can expect the chaperone to be: 

•Available if requested. 

•Pleasant/approachable/professional in manner, able to put them at ease. 

•Competent and safe. 

•Clean and presentable. 

•Confidential. 

Where will the chaperone stand? 

The positioning of the chaperone will depend on several factors for example the 

nature of the examination and whether or not the chaperone has to help the clinician 

with the procedure. The clinician will explain to you what the chaperone will be doing 

and where they shall be in the room. 

Should you have a concern about a chaperone: 

Patients should raise any concerns/make any complaint via the practice’s usual 

comments/complaints procedure. 
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When a chaperone is not available: 

There may be occasions when a chaperone is unavailable (for example on a home 

visit or when no trained chaperone of the appropriate sex is in the building). In such 

circumstances the doctor will assess the circumstances and decide if it is appropriate 

to go ahead without one. 

Special Services & Clinics 
 
We have a well-equipped treatment room and are able to offer a wide range of 
services. 
Contraception, Cervical Smears (to include well woman check) 
Pre-pregnancy advice  
Antenatal and postnatal care 
Parent-craft and relaxation classes (via the Health Visitor) 
Well man clinics (3 yearly) 
Children's immunisations, infant development assessment 
Travel advice and vaccinations 
Diabetic care 
Respiratory care 
Blood tests 
Minor surgery 
Skin Clinic  
 
Carers Information 
 
If you are cared for by someone or are a Carer yourself please let us know so that 
we can add it to your record. The practice has a ‘carers lead’ who will try and help 
you get the information and the advice that you need.  Our carers lead is Sally 
Hankins. 
 
Complaints 
 
If you have any complaints about the service from the practice please let us know. 
We have an established procedure for dealing with these and the receptionist will be 
happy to let you have a complaints leaflet should you require it. 
 
Teaching 
 
The practice is not currently a teaching practice. 
 
 
Parking  
 
Is either at the Allenview public car park or short stay parking of one hour is directly 
outside the premises. 
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The Old Dispensary – where to find us 
 
The Surgery is within a few minutes walk of Wimborne Square with its bus routes, 
taxi ranks and nearby pharmacies. 
 

 
 
 
 
 
Disabled Access 
 
Wheelchair access is via the surgery rear door or via a portable ramp through the 
front door. Please ask at reception or press the button marked ‘Reception’ on the 
video entry system located to the left of the main door to ask for assistance. 
 
Practice Area 
 

 
 
 
 
 
 
Walk In Centre 
 
Dorset: Weymouth Community Hospital, 3 Melcombe Ave, Weymouth, Dorset,  
DT4 7TB  Tel 01305 980000 
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Dorset CCG  
 
Dorset CCG, Vespasian House, Bridport Rd, Dorchester DT1 2PN 
 
The practice complies with Data Protection and Access to Medical Records 
legislation.  The Data Protection Act gives you a number of rights in relation to how 
your personal information is used, including a right to access the information we hold 
about you.  Identifiable information about you will be shared with others in the 
following circumstances: 

 To provide further medical treatment for you e.g. from District Nurses and 
hospital services 

 To enable our patients to be included in regional and national programmes 
such as the cervical cytology screening services or immunisation 
programmes 

 To help you get other services e.g. from social services.  This requires 
your consent when we have a duty to others e.g. in child protection cases 

 
Anonymised patient information will also be used at local and national level to help 
the Health Board and Government plan services e.g. for diabetic care.  If you do not 
wish anonymous information about you to be used in such a way, please let us 
know.  Reception and administration staff require access to your medical records in 
order to do their jobs.  These members of staff are bound by the same rules of 
confidentiality as the medical staff.  Everyone working for the NHS has a legal duty 
to keep information about you confidential. 
 
Patient rights and responsibilities 
 

 To receive a practice leaflet  

 To be treated with courtesy and respect  

 To be offered appointments within 48 hours with a healthcare 
professional 

 To be given information about your health and any treatment by a 
healthcare professional and have the opportunity to ask any questions 
or discuss any concerns or worries  

 To receive a prescription within 48 hours of ordering  
  
Patient Feedback 
 
We are committed to providing a quality service to our Patients at all times. This 
means we need to look constantly for ways of improving how we work. You are very 
important to us so we welcome your views to help us maintain and improve our 
service. Why not join the Patient Reference Group, forms are available from 
reception or from our website www.theolddispensary.co.uk  alternatively you can 
leave feedback via our website on the Contact Us link.  We also have a ‘comments 
and suggestions’ box just inside the front door. 
 

http://www.theolddispensary.co.uk/
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When the surgery is closed 
 
Phone the usual number - 01202 880786 
At night, weekends and Bank Holidays there is always a doctor on call for 
emergencies. Ring the usual number (see above) and a recorded message will give 
you the details of the telephone numbers to call. 
 
NHS 111 Advice Line 
 
NHS 111 is a 24 hour medical advice line which is available to all patients.  To 
access simply dial 111. 
 
Phoning for test results 
 
Please try to ring between 11.30am and 3:00pm when the surgery is quieter. 
 
Repeat Prescriptions 
 
Repeat prescription requests can be left in reception, sent in by post or requested 
online via https://patient.info/patient-access . 
 

 Requests for repeat prescriptions will be taken over the phone for 
housebound patients only.   

 

 Please note that we require 2 full working days to process repeat 
prescriptions. 
 

If you wish prescriptions to be sent back to you, please enclose an SAE.  
 
Local Pharmacies: 
Boots (Quarterjack) Pharmacy          01202 848226 
Colehill Pharmacy     01202 888001 
Ferndown Pharmacy     01202 892666 
Sturminster Marshall Pharmacy    01258 857657 
Walford Mill Pharmacy    01202 840048 
 
All the above pharmacies will be happy to arrange collection of your prescription 
from the surgery and dispense it for you. We can arrange delivery for housebound 
patients.  If you provide us with a nominated pharmacy we are happy to send your 
prescription directly to them electronically. 
. 
Private Fees 
 
Some services such as private sick notes, private letters, some travel vaccines, 
completion of some forms, private medicals are chargeable.  Please ask for details 
or see full details of chargeable services and the list  
of charges on the practice noticeboard. 
 
Braille and Audio versions of this leaflet are available in the surgery and ‘Child 
Friendly’ leaflets are available on request. 
A LARGE PRINT VERSION OF THIS LEAFLET IS ALSO AVAILABLE - PLEASE 
ASK AT RECEPTION. 
 
Practice Leaflet Last Updated:  Sept 2019 

https://patient.info/patient-access

